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Kigali, 29t" Janvier 2025

Subject: Reminder — Non-Collection of Spare Parts — Purchase Order No. PO 0000002015
Dear Sir/Madam,

We are writing to follow up on our purchase order No. PO 0000002015, amounting to 121,755,086 RWF
(including taxes), placed on June 4, 2024, for the supply of spare parts for wheel loaders and excavators.

As per the terms of the purchase order, the delivery and payment were expected to be completed by July

31, 2024. However, despite several reminders via phone and site visits from our team, you have not yet
collected the ordered parts.

Please note that the payment for the total amount of the order must be made in full prior to any further

delivery of goods. We kindly request that you proceed with the full payment and arrange for the collection
of the spare parts as soon as possible, and no later than 28/02/2025.

Failure to comply with this request will leave us with no choice but to take further action, including
contacting the relevant authorities, which could lead to additional costs and legal consequences.

We sincerely hope that this matter can be resolved swiftly and amicably. Should you require any
additional information, please do not hesitate to contact us. We look forward to your prompt response and
the completion of this transaction.

Thank you for your attention to this urgent matter.

Sincerely,

Pierre Warin

Managing Director ~

TRACTAFRIC EQUIPMENT RWANDA LTD

Province Umujyi wa Kigali - District Kicukiro - Route Magerwa KK 6 Ave Kigali City - Rwanda - BP 1354
Phone/Whatsapp : +250 788 366 000 « rwandz@tractafric.com « www.tractafric-equipment.com

Société Privée a Responsabilité Limitée de 2 345 000 000 RWF « TIN: 102059659

BK: 00040-00309432-35 (RWF), 00040-00309433-36 (USD), 00040-00309434-37 (EUR) - Swift: BRIGRWRW
ECOBANK: 00100138009436001 (RWD), 00110138009496019 (USD), 0011013800949602 (EUR) - Swift: ECOCRWRW




