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Esnfidentiatity

All pages of this document contain information proprietary to AccTech Systems (Pty) Ltd ("4Sight
AccTech’). All data furnished in connection with this response shall not be duplicated, transmitted, used,
or otherwise disclosed to anyone other than your management team, and then only for the purposes of
evaluating the proposal. The restriction is applicable to the entire proposal. This response is submitted
on condition that the recipient(s) understand and agree that the contents of this response document

and its attachments are the intellectual property, solely, of 4Sight AccTech. If this response is rejected,
please return it to sender.

EBhtact detail
fable 1: Esniact Betalle

John Pretorius
Title: Divisional Director: Small Medium Corporate
Mobile: +27(0)72 175 0801
Email: John.Pretorius@4Sight.Cloud

Organisation:  4Sight AccTech

Address: Physical: Postal:

4Sight @ Centurion, 1001 Clifton PO Box 25334, Monument Park, 0105
Avenue, Lyttelton Manor, Centurion,
South Africa, 0157

Phone: +27 (12) 640 2600

E-mail: sales@4sight.cloud
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A. EXECUTIVE OVERVIEW
Engagement summary

Tinco contacted 4Sight to prepare a proposal for the supply and implement of 4Flow. A discussion of
the 4Flow has been presented to Tinco and the following has been decided.

The following 5 processes are included in this proposal:
» Purchase Requisition Stock (with RFC)
« Purchase Requisition Non-Stock (with RFQ)

L] Purehass Ordsr Amandmenis /| Canoslistiens
= GRV (PO Receipt & Invoice)
+ [nternal Requisitions (1Q)
Design Users Include:
« Form Designer
« Process Designer
« Data Query Designer
« Integration Designer
Additional 4Flow Module Included in this propasal:
» Purchasing Suite
« Inventory Control (Owned)
4Flow is a cloud business process automation (BPA) solution designed on Microsoft's Azure Platform
to streamline and optimize processes that will reduce cost, add control and improve productivity.

Our robust workflow engine can process any business process:

Business Human Validations Document
Rules Decisions Management
= i | i {

That allows an organization to connect all their business applications to 4Flow
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To utilize all business data within your processes to make informed decisions on the go offering users
various solutions to interact and collaborate with business processes for example a user-friendly web

interface or connect ModermnFlow.Cloud to Microsoft's Modern Workplace
(%) (*
L \G:aowu

to create a modern environment where users can easily communicate and collaborate not only with
each other and external parties but with business processes to drive productivity and bridging the gap
between the Modern Workplace and business applications such as ERP's and HR & Payroll
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to streamline processes like

That will provide insight into the performance of these processes and user interactions to Boost
productivity
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The table below contains some important information relevant to delivery and could impact the project
and deliverables.

Tabie 2: Summary information
M Yes
Software included
[l No
LI Perpetual
Software License type [ Perpetual with enforced ALF

1 Subscription

B Named
[0 Concurrent

O Perpetual - payment upfront
L1 Online/Cloud Subscription — payment upfront

1 Subscription — payment upfront
1 On premise

[J Online/Cloud

[] Hybrid

O Time & Materials

¥ Fixed Price with milestones

H Yes
O No

] Payment in advance
[J Time and Material - 30 Days from Statement

Milestones — an receipt of invoice

O Yes
H No

Travel

b Flights

Travel health requirements
M Accommodation

bl Subsistence

El Oul of town allowance

[0 Communication allowance
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Why 4Sight?

We focus on a cross section of established, new, and emerging technologies. These include Al solutions
with ML, big data, cloud and business intelligence solutions, digital twins and simulation, information
and operational technologies, production scheduling, horizontal and vertical integration, industrial
Internet of things, cloud service provider, robotic process automation, and augmented and virtual reality

solutions. These Fourth Industrial Revolution (4IR) technologies manifest in the various solutions we
deliver to our customers across all industries in both the private and public sectors.

It is not only these 4IR technologies that will take us forward - but we also cannot lose sight of focusing
on the foundational principles, where we still need to implement solid, internal control procedures and
specialise in our information technology proficiency that was historically the core of our business. We
will continue to maintain the values and create that same level of confidence around internal control
measures and corporate governance for our customers. At the end of the day, that is where business
is really measured — in delivering and securing that future for our customers and employees alike.

We believe that the rate of adoption of 4IR, people and data-focused solutions will grow exponentially,
which is why we have positioned our business to be ready with the best solutions to empower our

partners now and into the future. At the heart of our ability to meet the 41R's demands lies our team of
passionate and dedicated technology, engineering, financlal and business experts.
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Figure 1: Mo Signt fo 1891t

Our Information Security Management Systems (ISMS) are now a core component of our day-to-day
business process. Our ISMS have achieved 1SO 27001:2013 certification which is a global benchmark
for the effective management of information assets. This certification demonstrates our commitment to
internal compliance and security to protect our data and the privacy of our partners. At 45ight, we
enable our subsidiaries to take advantage of various products and solutions within our Group of
companies, to deliver 4IR integrated solutions to our customers. As we continue to focus on accelerating
the convergence of the Information Technologies (IT), Operational Technologies (OT), we deliver
integrated solutions to drive technology, business, and people transformation for our partners.

e
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Figure 2: 48ight Cluslers

We add real business value with our ability to integrate turnkey 4IR solutions. As we continue to focus
on accelerating the convergence of the Information Technologies (IT), Operational Technologies (OT),

and the Business Environment worlds, we deliver integrated solutions to drive technology, business,
and people transformation for our partners.
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1. Pricing Summsry
Table 3: Proposal summary cost

INVESTIAENT SUMIALEY

Fatal Investrrient

Total Annual Software
Estimated Professional Services Fees

el Total Project Cgun

(Excluding VAT

Amagunt Fayakle a1 the St
1 Year Annual Software
Project Initiation Fee

tal Armcunt Pa

art ef the Projecy

Estirriated ':J.ﬂr,’.:-r b
Professional Services
Teval Estin

]:-"'rf,_b"'l"_lurdrf_.r. nMan Hours s/Mar 'JJ;

2.1. Subscription Software licensing
Tabie 4: Annusl Subscription Fee

dFlow Tireo Irrvestrrierts

Cri Premiise

Merthly List

Module ar Componernt

()

N F

4Fluw Llseq's fLIp to 50 Users}
 4Flow Purchasing Suite
Internal Requlsmun
‘Once-Off Deplc

% =

ect (Ercluding YAT)

7.314

28,815

TGTAI

Man Heaurs
339 hours

139 haurs

Lirrriteed

Latabawe 13 nat wncluded on this proposal

Mearthly Zelling Fatal Annual

Software
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3. Services Fees
Table 5: Service Cost

P.aqmmmm and ﬁnalysis {1 slte}
I E "' =

Scupmg Sessmns

S-et!.lp & l’.‘nnﬁgmun Tast Enmronment

Pun:hasu mrnend ments ; Canmllatmns} usn 8 “m
internal Requ.siuuns 0Q USD 85 -_w

(R 1 - T

™
L_r':{..



JocuSign Envelope ID: 116197C3-E07A-430A-0580-D1D89B549261
"\
- N =3

C. PRICING ASSUMPTIONS
1: Y8EF E8UALS ARd s8fRvare fisensing

1.1, Assumptions

i i 5 The proposed schedule of software and the estimated User counts are suggested for
the solution and are based on our understanding and available information.

1.1.2. 4Flow is proposed as the required solution.

1213, The User counts breakdown:

4Flow 50 MNamed Usears

1.14. It may be determined that additional Users may be required during éubsequent
sessions with the Customer. Variations to available information may directly impact the
licensing and user counts which will impact the pricing schedule.

1.1.5.  The software vendor license agreement will be applicable,

1.1.6.  When the business partner registered with the software vendor does not correspond
with 4Sight AccTech, the software vendor may prohibit the provision of products or
services. In such situations, AccTech will be happy to assist the customer in changing
the preferred business partner on record to reflect 4Sight AccTech.

- RRRYA| Egs

2.1. Assumptions

21.1.  Annual license fees, if applicable, are calculated at the rate prescribed by the software
vendor.

21.2.  Ifannual licenses fees are not paid, the Customer and 48Sight AccTech may not receive
the necessary support from the vendor with older / outdated software versions.

2.2. General Service pricing and delivery

The assumptions made in preparing this proposal are listed below. Variations to these assumptions
may directly impact the proposed pricing schedule and the ability to deliver the services within the
target time ranges.

2.2.1. Remote access to the 4Sight project team will be provided.
2.2.2. Itis assumed that users are computer literate and understand computer fundamentals.
22.3. 5 Processes Included:
2.2.3.1. Purchase Requisition Stock (with RFQ)
2232 Purchase Requisition Non-Stock (with RFQ)
2233.  Purchase Order Amendments / Cancellations
2234, GRV (PO Receipt & Invoice)
2235, Internal Requisitions (1Q)
2.3. Forms & Report Designs
23.1. Furchase Oder (PO} to be send to Supplier.
2.&2. Request for Quote (RFQ)

% 1=

e = PR e P



JocuSign Envelope ID: 116197C3-E07A-43DA-858D-D10D89B549261

= TINCO SabdE—-

2.3.4.

No additional Reports are included in this proposal.

2.4. The following activities will take place on site:

24.1.
24.2.
243,
244,

Requirements centrally ane location.

User Acceptance Testing (UAT) centrally one location.
Training per site (3 sites).

Go Live per site (3 sites).

2.5. Analysis and design:

251,

25.2.

2.5.3.

254,

2.5.5.

The solution incorporates standard processes and best practices, and we assume the
Customer's business processes conform to these standard processes and best

practices and that similar processes in one legal entity reflect the processes in another
entity.

Where the processes are not standard, and a possible gap is identified, resolution of
the gap will be addressed and agreed.

Itis expected from the Customer and 4Sight to make suitably qualified and experienced
resources available for the duration of the project.

Failure to timeously provide experienced resources for the reguirements, system
design and process review may have a material impact on the successful delivery of
the project.

Requirements missed during the analysis phase will not be accommodated within the
scope of the project. These missed requirements will be documented for prioritisation

to be analysed and scoped separately as additional, or subsequent, phases of the
project. ;

2.6. Knowledge transfer:

2.6.1.
26.2.

2.6.3.
264,

2865.

4Sight will train the Trainers (Super Users).

Classroom training for groups should be limited to no more than 10. More than 10
trainees per session is not advisable and can influence training outcomes.

Electronic copies of the standard training manuals will be available.

Additional training sessions are available at additional costs to be agreed as and when
required.

Customised training manuals or standard operating procedures (SOP) are not
included.

2.7. Testing:

2.7.1.
2.7.2.
2.7.3.
2.74.

Process specific training will be provided to enable testers to test the system,
Test scenarios will be gathered from the requirements completed.
A framework of test scenarios can be provided by 4Sight; and

The Customer will provide actual Customer specific scenarios that will be required to
bulletproof the system.

2.8. Operational go live

281,

" =

During the post implementation support specified in the project plan 4Sight will ensure
a consultant is available to provide handholding and assistance with the agreed month-
end(s).

=N
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28.2.  During postimplementation hand holding it may become evident that additional training
may be required. If so, this will be managed through a formal Change Control process.

2.9. Project Management

28.1.  Weekly progress meetings will be mandatory, and all parties involved will be required
to attend as per specification sign-off.

2.8.2.  The Customer shall manage the communication and collaboration between 43ight

AccTech and any 3rd parties and the service deliverables from the 3rd parties, unless
otherwise stated.

293. The Customer will have a dedicated project manager that will fulfil the role of a project
manager for the duration of the project.

2.10. Disbursements

2.10.1. Disbursements can be contained where the customer provides transpor,
accommeodation, communication and subsistence.,

2.10.2. A standard charge may be agreed per trip.
Table 6: Disbursements

4Sight or Private Transport — R5.85 or $0.85 per km

Public Transport i.e., airffares, taxis, transfers is for the customer account or
48ight recover with a 10% admin fee

50% of consultant hourly rate
For the customer account or 4Sight recover with a 10% admin fee

For the customer account or 4Sight recover with a 10% admin fee

R250 or $25 per day paid directly to the consultant or 4Sight recover with a
10% admin fee

For the customer account or 4Sight recover with a 10% admin fee

For the customer account or 4Sight recover with a 10% admin fee
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J CONTRACTUAL CONSIDERATIONS

General

+ The terms and conditions of the Master Services Agreement (MSA) apply mutatis
mutandis to this Service Schedule. It is agreed that the terms, definitions and provisions
of the MSA shall prevail over this Service Schedule.

e An order for this proposal will only be accepted after the MSA has been mgna’d by the
Customer and 4Sight AccTech.

+ in the event of a termination of the MSA in whole, all Services shall terminate
simultaneously upon the date of termination of the MSA. The Customer shall remain
liable for any Charges and Fees up to and including agreed termination date.

* This Service Schedule is in addition to the MSA and shall not operate as a novation or
substitution of the MSA, it being the parties intention that the Service Schedule remain
in full force and effect on the same terms and conditions, save to the extent that the
Service Schedule is amended in the MSA.

= 45ighl AccTech reserves the right to cancel this Service Schedule should only part of
the Service Schedule be accepted by the Customer.

» Non-Solicitation of Staff

It is specifically agreed between the Parties that they shall not directly or indirectly employ
(whether on a contractual basis, permanent basis or by secondment) or solicit for
employment, nor contract or offer to contract with, any employee, contractor or
subcontractor of the other Party who is directly involved with this Agreement, whilst such
person is employed, contracted or sub-contracted by the other Party or within 12 (twelve)
months of such person ceasing to be an employee, contractor or subcontractor of the other
Party, unless the hiring Party obtains the written consent of such other Party.

o It is specifically agreed between the Parties that if a Party makes an offer of employment
or contract (directly or indirectly) to any individual who Is an employee or contractor of the
other party and who is directly involved in the provision or receipt of Services in any manner,
then the offering party will pay the other party a fee equal to the last 12 (twelve) months of
total remuneration eamed by the individual calculated on a "cost-to-company” basis.

Terms and Conditions
1. Taxes
1.1. All prices and rates included in this proposal exclude applicable duties, levies and sales taxes,

except where specifically indicated.
2. Subscription software services

2.1. At contract signing, the following Charges and Fees are payable on presentation of
the invoice:
2.1.1, Setup or initiation fes;
2.1.2. 1 (one) year subscription fee in advance;
2.1.3. The deposit for the Services, and
2.1.4. The optional Support Agreement a year in advance.

A

2

B2
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Subscription payments

221.  After the initial payment, subsequent payment is due upon presentation of an invoice

quarterly in advance.

2.2.2.  Services cannot commence or continue where payment has not been received.

2.23. Once the environment is created and running, costing will commence.

23.

Termination

2.3.1. The Customer may terminate a Subscription, during the Subscription period, by

providing at least 30 (thirty) days prior written notice to 4Sight AccTech.

2.32. A termination will be effective at the end of the monthly Subscription cycle having

regard for the notice period requirement.

23.3. The Customer must pay for the period up to and including the end of the monthly

subscription cycle.

2.34. For committed Subscriptions and combined Subscriptions, the following applies:

2.35. A Subscription with a 1 (one) month Subscription period or less may be terminated

without any additional cancellation fee.

2.36. A Subscription with a Subscription period greater than 1 (one) month, may be

terminmied provided that the Custemesr pays a canaosliation fas sgual to 80% (sixty
percent) of the Subscription fees otherwise due for the remainder of the Subscription

period, but for the termination.

3. SERvices

a1,

3.2,
3.3

34

3.5.

3.6.

3.7.

38

A

Invoices will be submitted upon completion of agreed milestones (1st invoice on receipt of
signed proposal).

Payment terms for Services are 30 (thirty) days from invoice.

Invoices that do not match the Service Schedule (price difference) shall be credited in full and
invoiced at the accepted Service Schedule price. If unable to execute the Service Schedule at
the price stipulated, 4Sight AccTech is obliged to contact the Customer for confirmation prior
to 4Sight AccTech supplying Services and any change to be managed through a formal
change control process.

Change orders constitute any change to the agreed project scope, cost and timelines. The
4Sight AccTech project manager will raise a change order and submit the document to the
Customer for approval. The change order amount will be invoiced upon sign off of the
document.

Billing rates are reviewed from time to time, and Services are provided at the then-cumrent rate.
Rates are reviewed annually but this may occur more frequently where circumstances dictate.
Notwithstanding the annual rate review, the rates specified here are guaranteed for 30 (thirty)
days from acceptance of this Service Schedule.

If the Customer causes a delay on the project e.g. infrastructure not ready, Customer
resources not available etc. 4Sight AccTech reserves the right to invoice at least 80% (eighty
percent) of consultant waiting time as work completed.

4Sight AccTech may invoice 80% (eighty percent) of all work done towards a particular
milestone for tasks that have been completed but have not been signed off due to delays
caused by the Customer, within 30 (thirty) days of work completion.

The customer acknowledges and agrees that review, comment and decisions required under
dccTechoBystems (Pty) Ltd (“AccTech”) “small work requests™ are time sensitive and are

ki tmframintainine AraTarkh's rasmanes tira | saniiss ralatod ansoiviae Ammardinalse Hae

L



JacuSign Envelope ID: 116197C3-E07A-43DA-05BD-D1D89B549261
e .
TR INFORMATION
= IINCO Goignt | B | memi
st | _

customer agrees to respond, and to cause its representatives to respond, within reasonable
and customary time intervals. In the event that a timely response is not provided by the
customer, AccTech may provide written notice to the customer indicating a time period by
which a response is required, which period shall be not less than two (2) business days, after
which if no response is received then the result shall be a deemed approval of the “small work
request” being finalised / completed and deemed formally closed. Please note that AccTech's
ability to comply may be impacted by your failure to cooperate or provide necessary
information to us. Any further requirements / “small work requests" will thereafter be quoted
for separately and billed accordingly.

3.9. The minimum charge for work will be 1 (one) hour plus additional time in increments of 30
(thirty) minutes.

4. Disbursements

4.1. Disbursements incurred by 4Sight AccTech in providing Services to the Customer are
recoverable. These Services inciude travel, travel time, accommodation, subsistence and a
daily out-of-town allowance,

4.2. Invoices for disbursements will be presented to the Customer and are payable within 30 (thirty)
days of presentation.

4.3. The daily out-of-town allowance is payable when work is done outside Gauteng province. The
allowance must be paid directly to the consultant(s) and is intended to cover “out-of-pocket”
expenses and not to cover meals and subsistence.

5. Other
5.1. Rate of Exchange

511, Please take note that if we have offered licensing pricing in ZAR and Microsoft bills in
USD, the amount you pay is determined by the date and the ZAR to USD exchange
rate. Exchange rates are not relevant if you choose to pay for the license in USD.

5.1.2. Depending on the time the order is placed, 4Sight will issue an invoice in ZAR at the
current exchange rate, and if payment is received within 24 hours of the invoice's
issuance, that will be the pricing. Due to fluctuating exchange rates, 4Sight reserves
the right to amend the licencing invoice should you experience a delay in processing
the payment.

5.2. Ownership

5.2.1. Warranty and service callouts will only be carried out for Customers whose accounts

are in good standing with 4Sight AccTech.
5.3. Validity

5.3.1.  This Service Schedule terms will be valid for a period of 30 (Thirty) days.

s
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Prepesal Accepiance

Signed by the authorised signatories of the Parties, each signatory warranting his/her authority hereto;
For 4Sight AccTech Systems:

Accepted at  Centurion on May 23, 2023 2023
by Docussgned by: P
i @A@ (Lock, Fie
CllsTer S Dok Siraces’ Witneee
John Pretorius André Cloete Jan Jansen van Vuuren
MName Name Witness Name

~Pivisional Director: smc __ Chief IT officer

Position DoA Paosition

For Tinco Investments Limited choosing solution: Supply and Implementation of 4Flow

Accepted at l\fse“-’\ > on_ 3\’ \ \E\- : 2023
; ik S
’1 g i Ei - e
Signature Witness Signature
b I'l] P—
Jeome Sande L*‘n UMY Il'-«“-:_-.iil-r'f-]‘.“\
Name Witness Name

CW"‘E’” f}f"‘“‘f}“\j {J\_;\w:ﬁ ":\\ﬁv'lﬁgu_f

Position / Designation



